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CREDIT & COLLECTIONS MANAGER

CCRA Certified    MBA Finance in progress
Member, National Association of Credit Management (NACM)


Credit Specialist/Leader with 9+ years’ experience making sound credit decisions, minimizing financial risk, while optimizing Credit operations and KPIs at the highest levels. Helped manage portfolios up to $1B, approved and managed credit lines, conducted 50+ bankruptcy reviews, helped staffing completing over 150+ interviews, developed and mentored top Credit and AR teams. Known for exceptional leadership, confidence and an eye for more efficient operations. Strengths include:

Credit Analysis    Credit Risk    Credit Decisioning    Bankruptcy Reviews (Subchapter 5, Chapters 7 &11)
Portfolio Risk Management    Collections & Accounts Receivable    Staff Leadership & Mentoring

Professional Experience

Uline | Pleasant Prairie, WI
($14B distributor of shipping, industrial and packaging materials to companies across North America)
Credit Team Lead	2020 – Sept 2026
Manage a team of 10 Analysts providing credit and risk management for a $1B+ portfolio of Uline’s largest corporate accounts (Amazon, Apple, etc.) with complex credit lines up to $20M. 
· Consistently meet aggressive KPIs, ensuring sound and timely credit decisions that mitigate high risk exposures – 98% of credit decisions completed within 1 hour with bad debt kept to < 0.13% of total sales.
· Personally reviewed and approved larger and more complex credit limits and payment terms, and collaborated with Sales, AR, Finance, Collections and Customer Service areas on disputes and escalated issues as required.
· Additionally managed all Bankruptcy and Bad Debt accounts – provided regular analyses of AR aging, Credit performance and portfolio risk, and introduced new processes to more quickly identify at-risk accounts.
· Initiated and led the department-wide systems upgrade from Excel to Power BI and SQL – new system enabled automated “hot key” solutions that improved operational efficiencies up to 80%. 
· Selected by leadership to contribute to workforce planning, strategic planning and other department initiatives including the recent creation and introduction of updated Credit scheduling strategies.
· Oversee the hiring, development and performance of new Credit and Collections staff – additionally volunteered as a Uline Mentor, mentoring 6 employees over the past 2 years.

Accounts Receivable Team Lead	2019 – 2020
Oversaw a team of 7-8 Collectors managing the timely recovery of overdue invoices in Uline’s large Government portfolio. Monitored accounts, negotiated repayment terms and prepared monthly KPI reports on recovery rates, aging rates, call quality and overall AR performance.

Accounts Receivable Specialist – Key Accounts	2017 – 2019
Took over the collections for a territory of Uline’s largest key accounts. Contacted ~150 corporate clients daily to collect on overdue balances and/or schedule repayment. Met or exceeded all KPI targets.


Previous experience as Office Manager with Harpe Development, overseeing all administration 
for the sale and construction of 200+ residential homes.

Certification & Training

Certified Credit & Risk Analyst (CCRA)	NACM, 2022
Advanced Concepts in Bankruptcy	Credit Risk Foundation, 2021
Financial Statements I & II	NACM, 2022

Education

MBA Finance	University of Wisconsin Parkside, Graduating May 2027
BS Marketing & Business Management	University of Wisconsin Parkside, 2017
